YTBEP>XJOEH

np1Ka3oM ynpaBneHus
obpasoBaHna AgMUHUCTpaumm
r. Mepecnasnsa-3anecckoro
oT 29.04.2011 N 152/01-06

Pernament
10 PAaCCMOTPEHHI0 O0palleHN I TPaKIaH
B ynpaBJjieHuHu o0pa3oBanusi AqmuHuctpanuu r. [lepeciasas-3anecckoro

1. O01mme moJ1oKeHus

1.1. PernamMeHT 10 pacCMOTPEHUIO OOpaIlleHUA TPpaXXIaH B YIpPaBJICHUU 0Opa3oBaHUs
Anmunuctpanuu r. Ilepecnapins-3anecckoro (nanee - perjiaMeHT) OMpeleisieT CPOKU U
[IOCJIEZI0BATEIbHOCTh HCIIOJIHEHUSI TPOLIENYP, CBSI3aHHBIX C pealu3aled TpakJIaHUHOM
Poccuiickoit ®enepanuu  (mamee - TpakIaHWH, TpakJaHE) 3aKPEIUICHHOTO 3a HHUM
Koncrutynueit Poccuiickoit denepannu nmpaBa Ha oOpallleHHe B rOCYyIapCTBEHHBIC OPraHbl,
OpraHbl MECTHOTO CaMOYIpPAaBIIEHUS MYHHUIMNAIbHBIX O0pa3oBaHuUl obOnactu (manee -
oprat(bl) MECTHOTO CaMOYIIPaBJIECHUs) U K JOJDKHOCTHBIM JIMIIAaM, @ TaKXe YCTaHaBIMBAET
MOPSAIOK PacCMOTPEHUsI OOpallleHu# Tpak/iaH B yIpaBIeHUH 00pa30BaHUS ATMUHUCTPALUU
r. [lepecnapns-3anecckoro (ayee - yrnpaBiicHHE).

[lonoxenuss PermameHta pacnpoCTpaHSIIOTCS Ha BCE YCTHbIE M IHCbMEHHBIE,
WHIUBUIyaJIbHbIE W KOJUIGKTUBHBIE OOpalleHUs TPpaXJaH M HE pPacCHpOCTPaHAIOTCS Ha
B3aMMOOTHOIICHUSI TPAXKAAH U YIIPABJICHH B MPOIIECCe PeaTu3alui UM UHBIX (PYHKIIHMA.

B cooTtBerctBHM co cratbeit 4 DenepanbHoro 3akoHa ot 2 Mas 2006 roga N 59-03 "O
MOPSIIKE paccMOTpeHHust oOpamieHuil rpaxknan Poccuiickolr ®Denepanmu" B Perinamente
UCIOJIb3YIOTCS CJIEYIOIINE TEPMUHBI:

oOpameHHe TrpakIaHuHa (dajee - oOpamieHWe) -  HalpaBJCHHbIE B
rOCy/IapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIIPaBJICHHUS WM JIOJKHOCTHOMY JIMLY B
nucbMeHHOU (hopme Ui B popMe AIIEKTPOHHOTO JOKYMEHTa MPEeJIOKEeHHE, 3asiBICHNUE WU
*Kanoba, a TakXKe YCTHOE oOpalleHHe TIpakJIaHWHAa B TOCYJAapCTBEHHBIH OpraH, OpraH
MECTHOT'O CaMOYTIPaBIICHHUS;

npeaJioKeHue - PEeKOMEHJAllUs TpakJaHMHAa 10 COBEPIIEHCTBOBAHMIO 3aKOHOB U
MHBIX HOPMATUBHBIX MPABOBBIX aKTOB, AEATEIBHOCTH IOCYJAPCTBEHHBIX OPTAaHOB U OPT'aHOB
MECTHOI'O CaMOYIIPABJICHHUS, PAa3BUTHIO OOLIECTBEHHBIX OTHOLICHUH, YIy4IIEHUIO COLUATbHO-
HPKOHOMUYECKOHN U UHBIX Cep AesITeTbHOCTH TOCYAapCTBa M OOIIECTBA;

3asiBJIeHMe - TIpockba TpakJaHMHA O COACWCTBUM B  pealu3aluu  ero
KOHCTUTYIIMOHHBIX MPaB U CBOOOJ WU KOHCTHUTYIIMOHHBIX MPaB U CBOOOJ APYTUX JIHII, JIUOO
COOOIIIEHNE O HAPYIIEHUU 3aKOHOB M WHBIX HOPMATUBHBIX MPABOBBIX aKTOB, HEIOCTAaTKaX B
paboTe TocylapCTBEHHBIX OpPraHOB, OPTaHOB MECTHOTO CaMOYIPABICHUS M JOHKHOCTHBIX
TU1l, MO0 KPUTHUKA JIEATETbHOCTH YKa3aHHBIX OPTaHOB U JTOJDKHOCTHBIX JIMII;

’kan00a - nmpocb0a rpa)kIaHWHA O BOCCTAHOBJIICHUM WJIM 3aIIMTE €ro HapYIIEHHBIX
npaB, CBOOOJ MM 3aKOHHBIX MHTEPECOB JMOO MpaB, CBOOOJA WM 3aKOHHBIX HMHTEPECOB
JpYTUX JINLL,

AOJKHOCTHOE JIMIO - JIMIO, IIOCTOSIHHO, BPEMEHHO WM [0 CIEHHAIbHOMY
MOJIHOMOYHMIO OCYLIECTBIISIIOIIEEe (YHKIIMM MPEICTaBUTEN BIACTU JIMOO BBIMOIHSIONIEE
OpTraHU3aI[MOHHO-PACTIOPSAUTENbHBIC, AAMHUHUCTPATUBHO - XO3AWCTBEHHBIC (YHKIUU B
rocy/1apCTBEHHOM OpraHe UM OPraHe MECTHOI'O CaMOYIIPABIICHUSI.

JIOJPKHOCTHBIM JIMLIOM YIPABIICHUS SIBISETCS HAYAJIbHUK YIIPABIICHHUS.

1.2. PaccMoTpenne oOpanieHnii TpakKIaH OCYIIECTBIISIETCS B COOTBETCTBUU C:

- Koncturynueii Poccuiickoit denepanuu;



- ®enepanbHbiM 3aKk0HOM OT 2 Mas 2006 roga N 59-@3 "O nopsake paccMOTpeHHUs
obparmenuii rpaxknan Poccuiickoit @enepanun” (nanee - @enepanbHblid 3akoH oT 2 Mast 2006
roga N 59-®3);

- YcraBom r. I[lepecnabisi-3aecckoro;

- PernameHToM;

- UHBIMU HOPMAaTUBHBIMU [IPAaBOBBIMU AKTaMH.

1.3.PaccmoTpenune oOpaiieHuil rpaxkIaH HCIONHSAETCS PaOOTHUKAMH YIIPaBJICHUS,
OCYILLECTBIIIIOUIMMUA paboTy ¢ OOpallleHHs MM TpaKAaH M HECYLIUMH YCTaHOBJIEHHYIO
3aKoHOAaTenbCcTBOM Poccuiickont denepanuu  OTBETCTBEHHOCTh 34 CBOEBPEMEHHOCTD,
HOJHOTY ¥ NPaBHIILHOCTh PACCMOTPEHMs 0OpallleHuil rpax/iaH.

1.4. Pe3ynpraToM paccMOTpeHHs OOpaIeHUH TPaskKIaH MOYKET SBISTHCS:

- YCTHBI MM MUCbMEHHBIA OTBET Ha BCE IOCTABJICHHbIE B OOpAIlEHUU BOIPOCHI C
Y4ETOM MPUHATBIX Mep MO paHee MOCTYNUBIIMM OOpAIIEHUSM TOTO K€ aBTOpa U CYIIECTBA
JAHHBIX €MY OTBETOB U pa3bsICHEHUN;

- OTBETHI C YBEIOMJIEHHEM O IIepeajpecoBaHUU OOpaIIeHHS B COOTBETCTBYIOIINE
OpraHbl WJIM JOJDKHOCTHBIM JIMIIaM, B KOMIIETEHIMIO KOTOPBIX BXOIMUT pELICHUE
IIOCTaBJIEHHBIX B OOpAalllEHUU BOIIPOCOB;

- HEeOoOXOJMMbIe JEHCTBHs, OCYIIECTBICHHbIE B CBSI3U CO BCEMHU IOCTaBJICHHBIMU
BOIIPOCAMH C YUETOM HPUHATHIX MEp MO paHee MOCTYMUBIIAM OOPAIICHUSIM TOTO K€ aBTOpa U
CYLIECTBA IaHHBIX €My OTBETOB U Pa3bsICHEHUII.

[Tpouenypa paccMOTpeHHs 0OpallEHHs 3aBEPILAETCS IyTEM MOTYyYEHHUS TPakJaHUHOM
pe3ysbTara pacCMOTPEHHs 0OpallleHus - OTBETa B MMCbMEHHOM WM yCTHOU opMme.

1.5. TpeOoBaHusl K TUCBMEHHOMY OOpaICHUIO

I'paxnaHuH B CBOEM MHMCbMEHHOM OOpAIllEeHUH B 00s3aTEILHOM MOpPSAKE YKa3bIBaeT
anb0 HAMMEHOBAHHWE OpraHa, B KOTOpbI HampaBiseT NHCbMEHHOE OOpalieHue, Iudo
(bamMunio, UMsl, OTYECTBO WIN JOKHOCTh COOTBETCTBYIOLIETO JTOJKHOCTHOTO JIMIA, a TAaKXKe
cBOM (paMUIIHIO, MM, OTYECTBO (ITOCTIEeIHEE - TIPU HAIMYHMH), TOYTOBBIA aJipec, M0 KOTOPOMY
JIOJDKHBI OBITh HalpaBJeHbl OTBET, YBEJAOMIIEHHE O Iepeajpecalid OOpallleHus, H3jaraer
CYTh TPETIOKECHHUS, 3asBICHUS WU 5KaJ00bl, CTABUT JMYHYIO MOJIIHNCH U JaTYy.

B cnydae Heo6Xx0oaMMOCTH B IOATBEPK/IEHHE CBOMX JOBOJIOB TPaKAAHUH MpUiaraer K
MUCbMEHHOMY OOpaIeHHUIO JOKYMEHTBI M MaTepHalibl TMOO0 UX KOIHUU.

OOpamenure, mnoctynuBiiee B (opMe 3JIEKTPOHHOIO JIOKYMEHTa, MOJUIEKHUT
pPacCMOTPEHHUIO B TIOPSJIKE, YCTAaHOBIEHHOM HacTosmuMm Permamentom. B oOpamenun
rpaXkJJaHUH B 0053aTEIbHOM TMOPSAJIKE yKa3bIBaeT CBOU (paMUIIMIO, UM, OTYECTBO (TIOCIIEHEE
- IIpY HaJM4YUHU), apec JIEKTPOHHOM MOYTHI, €CJIM OTBET JI0JKEH OBbITh HaIlpaBlIeH B (opMme
3JIEKTPOHHOI'O JIOKYMEHTa, M IOYTOBBIM ajapec, €cld OTBET JOJUKEH ObITh HalpaBlieH B
NUCbMEHHOU (opme. ['paklaHUH BIpaBe MPHIOKUTh K TAKOMY OOpAaIEHUI0 HEOOXOIUMBbIe
JIOKYMEHTBI U MaTepualibl B 3JIEKTPOHHOH (popme 1100 HanpaBUTh yKa3aHHBIE JOKYMEHTHI U
MaTepHaJIbl WM UX KOIMY B TIMCEMEHHOH (opme.

1.6. TpeboBaHMs K YCTHOMY OOpaIlleHUIO

['paxkiaHuH B CBOEM YCTHOM OOpallleHUU HU3JIaraeT CyThb IMPEAJIOKEHUs, 3asBIICHUS
WIN KaJoObl, a TakkKe CBOU (aMHIIUIO, UM, OTYECTBO, MOYTOBBIM aapec, MO KOTOPOMY
JIOJKeH ObITh HampasiieH oTBeT. [Ipu nMyHOM mpueMe rpa)JIaHuH NMPEABbABISET JOKYMEHT,
YIOCTOBEPSIOLIUHI €0 JINYHOCTb.

1.7. PaccmoTpeHnue obpalieHui rpaskjaH OCyIeCTBIsSIETCS OECIUIaTHO.

2. TpeGoBaHMA K MOPS/AKY PACCMOTPEeHHs 00palleHUil rpaxIaH

2.1. Tlopsimok nHGOPMUPOBAHUS O PACCMOTPEHUU OOpAIEHUH TpaskaaH

Nudopmanus o paccMOTpeHHHM OOpalmieHuid TpakaaH (M0 BOMPOCaM PETUCTpAIluu U
UCTIOTHEHUS 00paIeHi TpaKaaH) MPEI0CTaBIISIETCS CISAYIOIUM 00pa3oMm:

- HETIOCPEACTBEHHO B 3/JaHWUU YIPABJICHHUS,



- C HCIOJIb30BAaHHEM CPEACTB MAacCOoBOWM HHQoOpMaIuu, Telne@OHHONW CBS3H,
3IEKTPOHHOTO HH()OPMUPOBAHHS.

['paxknane MOTYT OOpaTHTbCS B yIpaBICHHE JWYHO WU o modte. [luchMeHHOe
oOpaillleHue C JIOCTaBKOW IO IMOYTE€ WIM KypbepOM HaIpaBiIsIeTCs IO MOYTOBOMY aJpecy
yIIpaBICHHUS:

152020 SpocnaBckas obnacts, T. [lepecnaBiab-3anecckuit, yi. Tpynosas, 1.1a.

[TucemenHoe oOpaiieHne Mo ANEKTPOHHOW MOYTE HAMPABISAETCA MO CIENYIOIIEMY
azpecy. assistant@gorono.botik.ru

dakcUMUIBHOE MMCEMEHHOE 00palieHre HAaPaBJsIeTCs 10 CIEAYIOIIEMY HOMEpY:

(48535) 32505

CnpaBounas nadopmanus npenocrapisiercs mno teneponam: (48535) 3 25 05.

[To cripaBouHOMY TenehOHY MPEIOCTABISIECTCS Ceaytomias nHpopmanus:

- KOHTaKTHBIE TeJIe(OHBI TOJDKHOCTHBIX JIWII YIIPABICHUS;

- rpaduk TpHeMa TpaxJaH HAYaJbHUKOM, BEIYIIMMHU  CIIELHUAJIUCTAMH,
PYKOBOIMTEINSIMU CTPYKTYPHBIX TIOJIpa3ACiIiCHUI yIIPaBICHHUS;

- MOYTOBBIE ajpeca, aapeca dSJICKTPOHHOM MOYTHI JUIS HANpaBiICHUS MHCbMEHHBIX
oOpaleHuu.

['paduk mpenocraBieHuss UHPOPMAIMK IO BOMPOCAM PETUCTPALMM W HCIIOIHEHUS
oOpallleHuil rpak/iaH, ClIpaBO4YHON UH(POpMAIIH:

- IOHEIETbHUK, BTOPHUK, cpena, 4eTBepr - ¢ 8.30 mo 16.30;

- atHuta - ¢ 8.30 no 15.30;

- 00eneHHbIN repepsiB - ¢ 12.00 mo 13.00.

OdurnmanbHbId callT ynpasienus: http://www gorono.botik.ru.

JIM4HBIl TpHEM HAYaJIbHUKOM YIPABJICHHS] OCYIIECTBISIETCS B COOTBETCTBUU C
rpaduKOM JTMIHOTO MPHEMa, a TAK)KE MOXKET OBITh MPOBEICH HEMTOCPEACTBECHHO MTPH MPUX OJIC
rpaXXJAaHWHA B YIpPaBlIE€HUWE BEAYIIMMH CIEUUATNCTaMU, PYKOBOAMUTEISIMU CTPYKTYPHBIX
Mo/pa3ielieHU WK CIIeNUATIMCTaMU yIpaBlieHUs 110 ajapecy: r. [lepecnaBnb-3anecckuid, yi.
Tpynosas, a.1a.

['paduk mpremMa rpa)kaaH JTOBOJUTCS O CBEICHUS IPaKIaH Yepe3 HH(POPMAIIMOHHBINA
CTEH]I B YIPaBIEHUH U OQUIIUATBHBIN CAUT ypaBIeHUS.

2.2. llpeaBaputenbHast 3aMuch U rpaduK JMYHOTO TIpUEMa.

3anuch rpakKaaH Ha MPHEM HAYaJIbHUKOM YIPABIEHUS OCYIIECTBISETCS B MPUEMHOM
no azapecy: r. [lepecnaBnb-3anecckuid, yin. Tpynosas, a.1a, Ten. 3 25 05

HavanpHuk ympaBieHUss OCYIIECTBISIET TpPUEM TpaxJaH eXEHEeAeIbHO, IO
noHeaenbHuKaM, ¢ 14.00 mo 16.00, mo anpecy: r. Ilepecnasnb-3anecckuii, yn. Tpymnosas,
n.la.

PykoBoguTenn  CTPYKTYpPHBIX  TOJPA3/CICHUH,  CIEHUAINCTHl  YIPABICHHS
OCYILECTBIISIOT MpHeM rpaxaaH exenHeBHo ¢ 9.00 o 11.30, ¢ 14.00 no 16.30, mo anxpecy: T.
[TepecnaBnb-3anecckui, yi. Tpynosas, 1.1a.

CrienanucTbl OTAENda ONEKHM U TONEUUTENIbCTBA OCYUIECTBISIOT NMPUEM TPaXKaaH:
BTOpHUK, yeTBepr ¢ 8-30 no 11.30, ¢ 13.00 mo 16.30.

3anuch Ha MpPHEM K PYKOBOAUTENSAM CTPYKTYPHBIX IMOJIpa3/ieleHul, ClenuanucTam
YIIPaBJICHUS] MOYKET OCYIIECTBISTHCS O TeehOHAM:

HanmenoBanue oT/1e1a yIpaBJICHUs, CIICIIHATUCTBI Howmep Tenedona
3amMecTUTENb HaYaJIbHUKA 6-23-41
['naBHbII Oyxranrep 3-24-56
HavapsHUK 3KOHOMHYECKOTO OTAeNa 3-05-54
HavanpHuK oTAeIa ONEKU U MOIIEYNUTEIHLCTBA 3-23-52
HauanpHUK nHOOPMAIIMOHHO-aHATUTHIECKOTO OT/IeTa 3-06-08
HavansHuk oT/iena mpaBoBOro U KaJIpoBOr0 00ecreYeHus 3-23-25
CrienuamcT 1Mo Kajapam 3-48-97



mailto:assistant@gorono.botik.ru
http://www/

Benymme cneruanuctsl o yuebHo-BocnurarensHoi padore | 3-10-60

['TaBHBIN CIEUATUCT O AOMIKOJIHHOMY BOCIIUTAHHIO 3-11-85

2.3. TpeOoBaHus K OMELIEHUIO I JUYHOTO pUeMa rpakJiaH

[TomerieHue, B KOTOPOM OCYILIECTBIISICTCS IPUEM TPaKJaH, TOJKHO 00eCIeUnBaTh:

- KOM(OPTHOE PACIIOIIOKEHUE TPAXKTaHUHA U JTOJDKHOCTHOTO JIUIIA,

- Tene(hOHHYIO CBS3b;

- JIOCTYl K OCHOBHBIM HOPMATHUBHBIM TIPAaBOBBIM aKTaM, perijaMeHTHUPYIOIIUM
MOJIHOMOYHS U c(pepy KOMIIETEHIINH YIpaBICHUS;

- JIOCTyl K HOPMAaTHUBHBIM NPAaBOBBIM aKTaM, pETryJIHUPYIOUIMM pacCMOTpPEHHE
oOpallleHu# Tpaxk/iaH.

B ynpaBnenun mpemycmaTrpuBaeTcs MOMELICHHE 00eCeyrBaroliee BO3MOXKHOCTh H
yno6cTBO O(QOpMIICHUS TpaKAAHUHOM MHCHbMEHHOI0 OOpallleHus, HaJIW4Yhe MHCbMEHHBIX
NpUHAAIEKHOCTEH 1 Oymaru ¢opmara A4.

2.4. Cpoxu pacCMOTpEHHsI 0OpaIeHus TpakIaH

2.4.1. IlucekMeHHOE OOpalIeHne TpaKaaHnHA MOIICKUT 0053aTEIbHOW PETUCTPAIIMU B
TEYEHHE TPEX JAHEH C MOMEHTA MOCTYIUICHUS B yIIpaBJICHHE.

2.4.2. IlucemenHoe o0OpalieHue, CoaepsKailee BOIPOCHl, PEIICHHE KOTOPHIX HE BXOIUT
B KOMIIETCHIIMIO YIPABJICHUS, HAIMPABISAECTCA B TEUCHHE CEMU JTHEH CO JIHS PETHUCTpAlliU B
COOTBETCTBYIOIMI OpraH WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMILY, B KOMIIETEHIIHIO
KOTOPBIX BXOJHUT pEIIEHHWE TIOCTABJICHHBIX B OOpallleHUH BOMPOCOB, C YBEIOMIICHUEM
rpakJlaHMHA, HAIPaBHBILETO OOpalleHue, O mepeajpecannu oOpameHus, 3a UCKIIOYCHHEM
CIIy4asi, €CJIM TeKCT MMCbMEHHOTO 0OpaIleHus He IOIaeTCs IPOUYTEHHIO.

2.4.3. IlucbmenHoe oOpaleHue, NOCTYNMBIIEE B YIPABICHHE, PACCMAaTPUBACTCS B
teyenue 30 AHEH co IHS ero perucTpaium.

B UCKIIIOUUTENBHBIX CITydasX, a TAKKe B CIydasx HalpaBJICHHS 3aIpOCa, CBI3aHHOTO
C paccMOTpeHueM oOpallleHus, JaHHBII CPOK MOKET OBITh MPOJIeH He Ooliee ueM Ha 30 qHeit
C YBEIOMJICHHEM TpaXJaHWHA, HANPAaBHBILETO OOpaIlIeHHe, O NPOIJICHUU CPOKa €ro
paccMOTpEHHS.

2.5. OcHoBaHus JIJIs1 OCTABJICHHS OOpalieHus 6€3 OTBeTa.

2.5.1. He moanexxaT pacCMOTPEHHIO MO CYILECTBY BONPOCOB COrJacHO craThe 11
®enepanbHoro 3akoHa ot 2 Mas 2006 roga N 59-03:

- oOpaleHus, coiepKaliie HelleH3ypHbIe WM OCKOPOUTENIbHBIE BRIPaKEHUS;

- oOpateHns, TeKCT KOTOPBIX HE MOAIAeTCs IPOUTEHHIO;

- oOpamieHus 3asBUTENIEH, ¢ KOTOPBIMH IpPEKpalleHa Mepenucka Mo MOCTaBIEHHBIM
BOTIPOCaM;

- o0paleHns, B KOTOPBIX 00XKaITyIOTCs Cy/1eOHbIe peIlIeHHs!.

Ecnu B oOpamiennn comepikarcsi HEIEH3YpPHBIE JTMOO OCKOPOUTEIbHBIC BBIPAKECHUS,
yIpO3bl JKU3HHU, 3J0POBBIO U MMYILECTBY JOPKHOCTHOTO JIMIIA, @ TAaKXKe YIEHOB €ro CeMbH,
oOpamieHne ocraercs 0e3 0TBETa 10 CYIIECTBY ITOCTABICHHBIX B HEM BOIIPOCOB; TPAXKIaHUHY,
HarpaBUBIIEMY oOpallieH’e, COOOIIAETCsl 0 HEJOYCTUMOCTH 3JI0YyOTPEOIeHUS TIPABOM.

Ecnmu TekcT mHChMEHHOTO OOpamieHuss HE TMOJNAeTCsl NPOUYTEHHIO, OTBET Ha
oOpalieHne He [JaeTcs, OHO He IMOJUIKUT HANpaBJIEHUI0 Ha PACCMOTPEHUE, O YeM
cooOmraercsi TpakJaHWHY, HAIPaBHBIIEMY OOpalleHHe, eciu ero (paMuius W TOYTOBBIN
ajipec MoJAAI0TCS MPOUTEHHUIO.

Ecnu B mucbMeHHOM 00paleH!u TpakJaHiHA COJIEPIKUTCS BOIIPOC, HA KOTOPHBIH eMy
MHOTOKpAaTHO JaBaJIMCh MMCbMEHHBIE OTBETHI MO CYIIECTBY B CBS3M C paHEe HAINPaBIsEMBbIMU
oOpamieHussMH, W TIPH OSTOM B OOpameHNH HE TPUBOAATCS HOBBIE OBOIBI WIIH
OOCTOSATENIbCTBA, HAYAJIBHUK (3aMECTUTENh HayaJlbHMKA) YIpPaBJICHUS BIpaBe MPHUHSITH
pemieHre 0 0€30CHOBATENFHOCTH OYEPEIHOTO OOpalleHUs] M TMPEKPAICHUH TEePeniCcKH C
IpaXJaHUHOM I10 JIaHHOMY BOINpPOCY IPH YCIOBHH, YTO YKa3aHHOE OOpalleHHe M paHee
HarpaBisieMble OOpalieHusi HaNpaBisUIMCh B YIPaBICHHE WIH OJHOMY H TOMY JKe




ToJKHOCTHOMY Jsmiy. O JaHHOM pEIIeHWH YBEAOMISIETCS TPaKJaHWH, HAIpaBUBIIUN
oOparieHue.

OOparmearie, B KOTOPOM OOamyeTcss Cyne0HOe pelieHHe, BO3BpaIlaeTcs
rpaXIaHUHY, €ro HalpaBHUBIIEMY, C pa3bSICHEHHEM IMOpsKa O0KaJoBaHUS JIaHHOTO
CyIIeOHOTO PEIIeHUSI.

Cpok MOATrOTOBKH M OTIIPaBKU YBEIOMJICHHUS B 3TUX CIIydasx - 10 7 pabo4yux IHEH co
JTHSI pETUCTPALIH OOpaICHHS.

2.5.2. Eciu OTBeT MO CYyIIECTBY TMOCTABJICHHOTO B OOpaIlleHWH BOIMpOCa HE MOXKET
ObITh JaH 0€3 pasrialleHus CBENEHHWH, COCTABIAIONIMX TOCYIApCTBEHHYIO WM HHYIO
oxpaHseMylo ¢enepalbHbIM 3aKOHOM TaiiHy, TpaXkJIaHWHY, HalpaBUBIIEMY OOpalieHue,
CO00I1aeTCsl 0 HEBO3MOXXHOCTH J]aTh OTBET IO CYIIECTBY IOCTaBJIEHHOI'O B HEM BOIpOCa B
CBSI3M C HEJOIYCTUMOCTBIO PAa3TJIalIeHUs YKa3aHHBIX CBEICHHIA.

2.5.3. Eciu B mnHCbMEHHOM OOpaIlleHWH HE YyKa3aHbl (GaMUIUs TpaxIaHUHA,
HaAIpaBUBIIEro OOpalleHue, U TMOYTOBBIM ajJpec, MO0 KOTOPOMY JIOJDKEH OBbITh HampaBjieH
OTBET, OOpalIeHne MOXET OBITh PAacCCMOTPEHO MO CYIIECTBY WM MPHUHITO AJISi CBEACHUS,
OTBET Ha oOpallleHue He 1aeTcsl.

Ecnu B yka3aHHOM BbIIIE OOpAIIEHUH CONEPIKATCS CBEACHHS O TMOATOTABIMBAEMOM,
COBEpIIAEMOM WJIHM COBEPILIEHHOM TMPOTUBOIPABHOM JESHUHM, a TakkKe O JHIE, €ro
NOJArOTABIMBAIOLIEM, COBEPIIAIOIIEM WIM  COBEpIIMBIIEM, OOpalleHHE  IOJIEKUT
HAIpPAaBICHUIO B TEPPUTOPHAIIbHBIE OpTraHbl (pe/lepaabHBIX OPraHOB T'OCYJAPCTBEHHOMN BIACTH
B COOTBETCTBHH C MX KOMIIETCHIINECH.

2.5.4. B cnyyae eciau MPUYMHBI, IO KOTOPBIM OTBET MO CYIIECTBY IOCTaBJICHHBIX B
oOpalieHny BOMPOCOB HE MOT OBITH JIaH, B MOCJIEAYIOUIEM OBLIM YCTPaHEHBI, TPaKIaHUH
BIIpaBE IOBTOPHO HANpaBUTh oOOpallleHue B YIOpaBlIeHUE IUOO0 JOJDKHOCTHOMY JIHILY
yIIpaBIICHUS.

2.5.5. B xoze NTUYHOrO MpuemMa rpaKIaHUHY MOXET ObITh OTKa3aHO B JalibHEHIIEeM
paccMOTpEeHUH OOpallEHHs], €CIIM €My paHee ObUI JIaH OTBET IO CYILECTBY IOCTaBICHHBIX B
oOpallleHuy BOIPOCOB.

3. [Ipouenypsbl paccMOTpeHUs1 OOpaIeHU I

PaccmoTtpenue obpatieHuil rpaskjaH BKIIIOYaeT B ¢e€0s OTAENbHbIE TPOLIETYPHI.

3.1. Tlpu perucrtpauvd W HCHOJHEHUH MHUCBMEHHOTO OOpaIleHusi TpaxkJaHHHA
BBIJICJISIOT CIICAYIONINE aIMUHUCTPATHBHBIE MTPOIETYPHI:

- IPUEM M PETUCTPALMIO MHCbMEHHOTO 00pallieH s,

- HampaBiieHHuEe OOpamieHHs] Ha4aJbHHUKY (B CIIy4ae €ro OTCYTCTBHUS — 3aMECTUTEIIO
HaYaJIbHUKA);

- pacCMOTpEHHE OOpaIlCHHS;

- HaTpaBJIEHUE OTBETA I'PaKJaHUHY;

- paboTy ¢ oOpalIeHUsIMHU, TOCTABICHHBIMA Ha KOHTPOJIb;

- oopMIICHHE U XpaHEHHE JIeNa M0 OOpalleHHIO.

3.1.1. Ilpuem u peructpaiusi IMCbMEHHOTO OOpALCHUS

OcHOBaHMeM JJIs Hayaja MpOLENYpbl SBISETCS TMOCTYIUIGHHE B YIpaBliCHHE
MUCHMEHHOTO O0paIIeHNs OT TPaKJaHUHA.

OOpariieHre MOKET MOCTYNUTH B YIPABICHUE OJTHUM U3 CIEIYIOLINX CIIOCOOOB:

- TIOYTOBBIM OTIIPABIICHUEM;

- TOCPEJICTBOM (haKCUMMIIBHON CBSI3H;

- IOCPENICTBOM (DeITbIbETePCKON CBS3H;

- 110 AJIEKTPOHHOMU MOYTE;

- IOCTABIICHO JIMYHO TPAKIAHUHOM WIIH €TO MPEJICTABUTEIICM.

Ecnu mpu mocTymuieHMM MUCBMEHHOTO OOpalleHHs Ha ajJpec 3JIEKTPOHHOM IMOYTHI
TpaXIaHMHOM YKa3aH aJpec JJIEKTPOHHOH MOYTHI, €My II0 3TOMY apecy HampaBisieTcs
yBEJIOMJICHHE O IIpUeMe OOpalleHUs] UM O MOTHBUPOBAHHOM OTKa3e B PACCMOTPEHUH, TOCIIEe



yero oOpaleHue pacredarsiBaeTcsi Ha Oymare, M JaibHeiInas paboTta ¢ HUM BEAETCS Kak C
MMMCbMEHHBIM 00paIeHHUEM.

[TomMoOITHUKOM yIpaBlIeHUs OOpa3oBaHUsl OCYIIECTBISICTCS IMPOBEPKA OOpaIICHUS,
KOTOPOE JIOJKHO COJIEPIKATh:

- HaMEHOBAHHWE OpraHa, B KOTOPBIA HAIPaBJICHO MUCHbMEHHOE oOpaiieHue, 100
baMuITNI0, UMsI, OTYECTBO WIIH JOJKHOCTH COOTBETCTBYIOIIETO JOJPKHOCTHOTO JIUIIA,

- (hamuuIo, MM, OTYECTBO (TIOCIIETHEE - TP HATMYNHN) TPaKIaHUHA,;

- TIOYTOBBIA aJIPEC, IO KOTOPOMY JOJDKHBI OBITh HAIlpaBJIEHBI OTBET, YBEIOMIICHHE O
nepeaapecanuy oOpaieHus;

- CYTh IIPEJIOKCHHM S, 3asBJICHUSI HITH YKaI00BbI;

- TUYHYIO TIOJITUCH U JIATy.

Ecim oOpamenune mnoanmucaHo JByMs © Oojiee  aBTOpaMH, OHO CUHMTACTCA
KOJIJICKTUBHBIM.

B TpexmHeBHBIH CpOK IIOMOIIHHMK HadajJbHUKA YIPABJICHHUS PETUCTPUPYET
COOTBETCTBYIOIIEE TpeOOBaHUSAM oOOpamieHue TyTeM BHECEHUS JJaHHBIX B JKypHal
PETHCTpALIUH.

3.1.2. HanpaBieHue NUCbMEHHOTO O0OpalleHNsI Ha paCCMOTPEHNUE HAaYalIbHUKY

OcHoBaHMEM IS Hayajla pPAcCMOTPEHHUs OOpallieHUs SBJISCTCS PETUCTPALHS
MUCHBMEHHOTO OOpaIICHUS B )KypHAJIC PETUCTPALIUH.

Ha craguu o00paOoTKM MOCTYNMMBIIMX OOpalIeHUl TMOMOIIHUK HayallbHUKA
yIpaBiIeHUsT OTOMpacT T€ M3 HUX, KOTOPbIC HE IOJICkKAT PACCMOTPEHHUIO IO CYIIECTBY
BOIIPOCOB corjacHo cratbe 11 DenepanpHoro 3akoHa ot 2 mas 2006 roga N 59-®@3, B Tom
YHUCIIe:

- oOpaleHus, coJiepskaliue HelleH3ypPHbIE I OCKOPOUTENbHBIE BHIPAKEHUS;

- 0OpaIIeHus, TEKCT KOTOPBIX HE MOIACTCS MPOUTEHUIO;

- oOpaieHus 3asBHTENICH, ¢ KOTOPBIMHU IpEKpalieHa MepenrcKa Mo MOCTaBICHHBIM
BOTIPOCaM;

- 0OpalieHus, B KOTOPBIX 00KaNyIOTCs CyieOHbIe PEIICHHUS.

[To >TUM OOpamICHHUSIM MMOMOIHUK HAa4YaJbHUKA TOTOBUT NMHUCHMEHHOE YBEIOMIICHHE
(pa3pscHEHUE) 3asBUTENIO C 0OOCHOBAaHHEM OCTaBJICHUS OOpaIlieHust 0e3 OTBETA MO CYIIECTBY
BOIIPOCOB, Pa3bACHEHHUSIMH IO BOMpocaM 00kajmoBaHUs CyAeOHbIX pemienuit. [Toamucanubrit
HAYaJTbHUKOM  (3aMECTHTENleM HayajdbHUKA) yIpaBICHUs OTBET C  YBEJOMIICHHUEM
HaTpaBIIsgeTcs 3asBUTEN0. CPOK MOJATOTOBKH M OTIPABKU YBEIOMJICHHUS - 10 7 pabo4mnx JTHEH
CO JTHSI pETUCTPAIlUU OOpaIECHUSI.

Kpome 3TOro, C HaYaabHUKOM YIIPABJICHHS COTJIACOBBIBACTCS HAINPABICHHUE HA
paccMOTpeHHe 0OpaIeHU:

- 0e3 dgammiuu TpaxaaH, WX HAMPABUBIIUX, W IMOYTOBOTO ajapeca, MO KOTOPOMY
JOJKeH OBbITh HAmpaBJeH OTBET, B KOTOPBIX COJIEPKATCS CBEIACHHS O MOATOTABIMBAEMOM,
COBEpIIIAaCMOM HJIM COBEPIICHHOM IPOTUBO3aKOHHOM JICSIHHHM, a TaKXKe JIUIE, ero
MOJITOTABIUBAIOIIEM, COBEPILAIOIIEM HIIH COBEPIITUBIINM;

- WCTIOJHEHHWE KOTOPBIX HE BXOJIUT B KOMIICTCHIIMIO VIIPABICHHUS, a BXOJUT B
KOMIETEHIIMIO  JAPYTUX  OpPraHoB  TOCYJapCTBEHHOM  BJAacTH, OPraHOB  MECTHOTO
CaMOYTIPABIICHUS U JIOJDKHOCTHBIX JIHII.

Pemenne o HampaBineHUHM OOpalleHHss Ha PAcCMOTPEHUE MPUHUMAETCS HCXOMAS W3
coJiepKaHusl 0OpareHusl.

B cnywae mepeampecannu oOpaiieHuss B OpraH rOCyJapCTBEHHOH BIIACTH, OpraH
MECTHOTO CaMOYTIPABICHUS WU JODKHOCTHOMY JIUIy, B KOMITETEHITUIO KOTOPBIX BXOJUT
peleHre MOCTaBIeHHBIX B 00paIlleHuH BOMIPOCOB, JIJIsl PACCMOTPEHUS U OTBETA, TPaXTaHUHY,
HAlpaBHBIIEMY OOpallleHUe, HaNpaBsieTcs  YBEAOMJICHHE C  OOOCHOBaHHEM  €Tr0
nepeaapecaluu.

CpoK TIOJITOTOBKM U OTIIPAaBKHA COMPOBOJUTEIBHOTO THUChMa C OOpamieHHEeM U
YBEIOMJICHHSI TPKIAHUHA - B TeUeHUe 7 pabounx JHEH C NaThl perUcTpanuu oOpalieHusl.



VYropaBneHue Tnpu  Tepeajpecalii MUCHhbMEHHOro  oOpamieHuss B JAPYrou
rOCy/IapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYNPAaBICHUS WM WHOMY JOHKHOCTHOMY
JUIy MOXKET B Cllydae HEOOXOJMMOCTH 3amlpaliiBaTh B YKa3aHHBIX OpraHax WIH Y
JOJKHOCTHOTO JIMIA JOKYMEHTBI U MaTepHalbl O pe3yJbTaTaX PacCMOTPEHHsI MHUCbMEHHOTO
oOpareHusl.

Ha ocHoBaHuM mnpeaBapuTENIbHOIO paccMOTpeHus oOpalleHus, MPOBEPKU HCTOPHH
oOpaillieHrs: TTOMOIIHUK HAaYallbHUKA TOTOBHT MPEUIOKCHHSI O HEOOXOTUMBIX MOPYYICHUSIX
PYKOBOAMTENS IO paccMOTpeHuto obpamienus. [1o kaxaomy oOpalieHnt0 rOTOBUTCS MPOEKT
PE30JIIONUNA HavdaJIbHUKA (3aMECTHUTENIsI) MO €ro PAacCMOTPEHHIO, B KOTOPOM YKa3bIBAIOTCS
NPEJIOKEHUSI O TIOCTAaHOBKE OOpalIeHHs] Ha KOHTPOJb, O PACCMOTPEHHUU OOpAaIlEHUsl C
BBIC37IOM HAa MECTO JIM0O KOMHUCCHOHHOTO PAacCMOTPEHHUS BOMPOCOB, COICPKAIIUXCS B
oOpaitieHruu, 00 OTBETCTBEHHBIX HUCIIOTHUTENAX.

[To MHOTOKpaTHBIM OOpAalICHUSIM HA OCHOBAHMHM HMCTOPUU OOpAIICHUS TOMOIIHUK
HAYaJbHUKA YIOpPABICHUS pacCMaTpUBAaET BOMPOC O OE30CHOBATEIBHOCTH OUYEPEIHOTO
oOpalieHuss ¥ TOTOBUT MPEAJIOKEHUE O MPEKPAlICHUH MEPENUCKU C TPaXIaHUHOM IO
JAaHHOMY BOIIPOCY.

B caywasx, korma mopydeHuE JaeTcs JABYM WM HECKOJBKHUM HCIIOJHUTEISIM,
OTBETCTBEHHBIM HCIIOJIHUTEIEM SIBJISIETCS JODKHOCTHOE JIMIIO, YKa3aHHOE B PE30JIOLUU
nepBbiM. EMy HampaBiseTcss MOJIMHHUK OOpalICHHs] W IPEIOCTABIISCTCS IMPABO CO3bIBA
COUCIIOJIHUTENEH, KOOPIUHAIIMY UX paOOTHI ISl HAIIPABJICHUS OTBETA MPaXKAaHUHY.

OOparmeare rpakIaHWHA, cojaepkamee O0OKaloBaHWE PEIICHUH, JICHCTBHMA
(Oe3meicTBUSI) KOHKPETHBIX JOJKHOCTHBIX JIMIl YIOPABIEHUS WIM TOABEIOMCTBEHHBIX
YUPESKICHUH, HE MOXET HAINpPaBJIATHCS ITHM JODKHOCTHBIM JIMIAM JUISI PACCMOTPEHHUS U
orBera. Eciau wucnoimHeHWEe MaHHOTO YCJIOBUS HEBO3MOXHO, jkajo0a BO3BpallaeTcs
TPaKJIaHUHY C Pa3bsICHEHHEM €ro IpaBa O00KaloOBaTh COOTBETCTBYIOIIUE PEIICHUE WU
neiictBue (0e37eiicTBIE) B yCTAHOBICHHOM MOPSAKE B CY/.

3.1.3. PaccmoTpenue oOpaiieHus

3.1.3.1. OcHoBanumeM /Uil Hayaja MPOLEAYPbl SBIISIETCS HAIpPABICHHE IO
MIPUHA]JICKHOCTH OTBETCTBEHHOMY HUCITOJIHUTENIO ITMCBMEHHOTO 00paIieHusl.

HauanbHuK yripaBiaeHus (B €ro OTCyTCTBHE-3aMECTHTEb HAYaIbHUKA) OTIPE/ICIIACT:

- OTHOCUTCA JIM K KOMIIETEHIIUU YIPABIEHUS PACCMOTPEHHE TOCTABICHHBIX B
00pallleHnu BOIIPOCOB;

- COOTBETCTBYET JIM TIOATOTOBIICHHBIM TMPOEKT PE3OJIONUH U  TMOpyYEHUH
MOCTaBIIEHHBIM B OOpallleHWH BOMPOCaM; HEOOXOAMMOCTh KOPPEKTHUPOBKH U JOMOIHEHUS
PE30ITIONNH;

- 000CHOBAaHHOCTH TIOCTAHOBKHU PACCMOTPEHUS 0OpaIlieHUsI Ha KOHTPOJIb;

- UCIIOJHUTENICH, MEXaHW3M pealu3alii IMOPYYEeHUH, CPOKU PACCMOTPEHUs
oOpareHus.

Pezomonusi HauanpHUKa yrpaBiieHUs (JaHHBIE 00 OTBETCTBEHHBIX HCIIOTHUTEISIX,
KOHKPETHBIX TMOPYYEHHUSX U CPOKAX PACCMOTPEHHS OOpaIleHHs) 3aHOCUTCS TMOMOIIHUKOM
HAYaJIbHUKA YIIPABJICHHS B )KYPHAJI PETHCTPAIIHH.

3.1.3.2. OOpamieHuss ¢ NPWIOKEHHBIMH K HHUM JOKYMEHTaMH IOMOIIHUKOM
HAYaJIbHUKA YIIPABJICHHS HAPABJISIOTCS OTBETCTBEHHBIM UCITOJTHUTEIISIM.

3.1.3.3. Ilpu paccmoTpenun obOpalieHus, OTHECEHHOTO K KaTeropuu "MmpennokeHue",
UCIIOJTHUTENIb OICHMBACT BO3MOXKHOCTH €r0 TPUHATHSA WIM HENpUHATHSA. [lpn sTOoM
YUUTBHIBAIOTCS CIEAYIONNE OOCTOATEIhCTBA:

- HOPMAaTHBHOE PETYJIHPOBAaHHWE BOMPOCOB, HA COBEPIICHCTBOBAHHWE KOTOPBIX
HAIPaBIIEHO MPEATI0KEHUE;

- HEoOXOJIMMOCTh BHECEHHS W3MEHEHHH B HOPMATHBHBIC JOKYMEHTHI B Clydae
MPUHSITUS TTPEATIOKEHUS;

-  HaJW4YMe TPEUIOKCHHH, HE OTHOCSIIUXCS K KOMIICTSHIIUU  YIIPaBJICHUS
o0Opa3oBaHus;



- BO3MOYKHOCTh NPUHATHS TPEAJIOKEHUS C YYEeTOM OCOOCHHOCTEH MOPSAKOB,
HpoLenyp, IPaBUI, peaanu3alysi KOTOPbIX NOTpeOyeTCs.

[To pe3ynpraTaM pacCMOTPEHMS MPEAJIOKEHUS T'PaKJaHUHY TOTOBUTCS OTBET. Eciu
IpPEUIOKEHUE HE IPUHATO, TPAXKJAaHUH U3BEUIAETCS O IPUYMHAX, [0 KOTOPHIM €ro
IpeIO’KEHNE HE MOXKET OBITh MPHHATO, €CIM MPUHATO, TO B KaKOil (opMe U B KaKue CPOKU
OHO MOKET OBITh PEATM30BAHO.

3.1.3.4. Ilpu paccMoTpeHuH OOpallleHHs, OTHECEHHOTIO K Kareropuu '3asiBiaeHue',
UCIIOJIHUTEIIb MPOBEPSICT HAJIMYKE 3aKOHHBIX OCHOBAHUM I COBEPLICHUs MCIIPALINBAEMOTO
JENCTBUS U BO3MOXXHOCTB €ro coBepiueHus. B oTBere coolmiaercst 00 y10BIETBOPEHUH WU
HEYJOBJIETBOPEHUH 3asBJIICHUS, O COBEPLICHUHM WJIM HECOBEPUICHUH MCIPAIIUBAEMOI0
JEeNCTBUA (B IIOCIIETHEM CIIy4ae MPUBOASTCS COOTBETCTBYIOIIME apTyMEHTBHI).

Ecniu B 3asBieHun cojepxarcs COOOIIEHUS O HapyLIEHHMM 3aKOHOB M HMHBIX
HOPMAaTHUBHBIX MPABOBBIX AKTOB, HEAOCTATKaX B pabOTe roCyJapCTBEHHBIX OPraHOB, OPraHOB
UCIIOJIHUTENIBHOW BJIACTH, JOJDKHOCTHBIX JIMI[, HUCIOJHUTENb IPOBEPSET COOTBETCTBUE
neiictBuil  (0espeiicTBus) JMna (ML), 4YbM JACWCTBUS OCIIAPUBAIOTCS, IOJOXKEHUSIM
JEHCTBYIOIET0 3aKOHOJATENbCTBA, HOPMATUBHBIX M JPYI'HX JOKYMEHTOB SpociaBckoi
o0jacT W OpraHOB MECTHOrO caMoyIpaBiieHUs. VCHOMHUTENb MMOJydyaeT pa3bsiCHEHUS Yy
JMILA, YbU JIEHCTBUSA OCHApUBAIOTCS, U3Yy4aeT MaTepualibl, IPEACTABICHHbIE TPAKIAHUHOM,
3anpamnmBaeT Heo0X0IMMble MaTEPUAJIbL.

Ecnu B pe3ynbpTare npoBeieHHONH paboThl MOATBEPIMWINCH OTMEUEHHBIE B 3asiBICHUU
(akThl, YKa3bIBAIOIIME HA HEIPAaBOMEPHOCTh KaKUX-JIMOO JIENUCTBUH, 3asBJIEHUE MPU3HAETCA
000CHOBaHHBIM. B 3TOM ciyyae rpakJaHMHY HPUHOCATCS COOTBETCTBYIOIIME W3BUHEHUS,
NEPEUHCISIFOTCS MEPBI, KOTOPBIE IPHHUMAIOTCS [T YCTPAHEHUS! HAPYIICHUI 3aKOHOB M HHBIX
HOPMAaTHBHBIX [TPABOBBIX AKTOB, HEJIOCTATKOB B pab0Te rOCYAAPCTBEHHBIX OPraHOB, OPraHOB
MECTHOI'O CaMOYIIPABJIEHUS, JOJKHOCTHBIX JIMI] U CPOKU UX peah3alii.

Ecnu 3asBneHre o HapyLIeHHSX WIM HeJOCTaTKaxX MPU3HAHO HEOOOCHOBaHHbBIM, B
OTBETE JAI0TCS pa3bACHEHUS B OTHOIIEHUN HEIIPABOMEPHOCTH NMPEABSBIIIEMbIX ITPETEH3UM.

Cpok paccMOTpeHHs TMCbMEHHOT0 0OpallieHust He MOXKeT IpeBblath 30 1Hel co aHs
PETUCTpAINH B YIIPABICHUH.

OtBer Ha OOpalleHHE MOIIKUCHIBACTCS HAYAIBHUKOM (B Cllydae €ro OTCYTCTBHUS —
3aMeCTUTEIeM HayalbHHUKA) YIIPaBICHHS.

Ecnu oTBeT 1o cymiecTBy MOCTaBJICHHBIX B 0OPAIIEHUH BOIIPOCOB HE MOKET OBITh JAaH
0e3 pasrianieHus] CBEICHHM, COCTaBISIONIMX TOCYAAPCTBEHHYIO WJIM HHYIO OXpaHIEeMYIO
denepaabHBIM ~ 3aKOHOM  TaiiHy, TOATOTABIMBAETCA  COOOIIEHHE TpPaXIaHUHY O
HEBO3MO>KHOCTH J1aTh OTBET IO CYLIECTBY B CBSI3M C HEIOMYCTUMOCTBIO pasriallleHus
yKa3aHHbIX cBeleHuil. [lncbMo moamnuchiBaeTcss HAYaJIbHUKOM (B CiIydae €ro OTCYTCTBHS —
3aMeCTUTENIEM HadallbHUKa) yIIPaBICHHUS.

3.1.4. HanpaBieHue oTBETa IPAKJaHUHY

OOparenye TpaxJaHWHA CUMTAETCSl pa3pellieHHBbIM, €CJIM PACCMOTPEHBI BCE
MIOCTaBJIEHHbIE B HEM BONPOCHI, IPUHATHI HEOOXOAUMbIE MEPHI U JaH MUCbMEHHBIH OTBET IO
aZpecy, yKa3aHHOMY B OOpaIieHuH.

[Ipy TOBTOPHBIX MUCHMEHHBIX OOpalleHUsX TpakAaH JAONOJHHUTENbHOE UX
paccMOTpeHHe IPOBOAUTCS B CIIy4asiX BBISIBJICHUS HOBBIX OOCTOSITENBCTB U (MJIM) U3MEHEHUS
HOPMATHBHBIX TPABOBBIX aKTOB B c¢epe, Kacarolleics pelieHns BOIpOca, BBI3BABILETO
yKa3aHHbIE 0OpaIeHus.

OtBer Ha oOpamieHue, TOCTynuBIIee B (opMe DIEKTPOHHOTO JIOKyMEHTa,
HampaBiseTcss B (opMe SJIEKTPOHHOTO JOKYMEHTa [0 aJpecy »JJIEKTPOHHOW IOYTHI,
yKa3aHHOMY B OOpalleHUH, WIK B TUCbMEHHOH (hopMe MO MOYTOBOMY aJIpecy, YKa3aHHOMY B
oOparieHuu.

[Tocne okOHYATENBHOTO OTBETA TPaKAAHHWHY OOpAILEHHE CHUMAETCS C KOHTPOJI, O
YeM JienaeTcs OTMETKA B JKypHasle perucTpaiuy oopamieHui.



3.2. Opranuzanus M TNPOBEACHHE JIMYHOTO INpUEMa TPaXKIaH B YIPABICHUU
IIPElyCMAaTPUBAET UCIIOJIHEHUE CIEAYIOIINX MPOLELyp:

- 3aIIMCHU Ha JIMYHBIN IIPUEM;

- IPOBEJICHUS JIMYHOTO [IPUEMA;

- pacCMOTpPEHHUsI MUCbMEHHOT'O O0paIleHus rpaIaHMHA TI0 UTOTaM JIMYHOTO TpUeMa,
IIPUHATHS 110 HEMY PELICHMsI U HAIIPABJICHUS OTBETA.

3.2.1. 3anuce Ha JIUYHBIN pUEM

OcHoBaHMeM [J1s1 Ha4ajla NIPOLELYpHl SBISIETCA NOCTYIUICHUE B YIPABICHUE YCTHOU
WJIU TMCbMEHHOM 3asBKU Ha JIMYHBIN IIPUEM.

3anuch Ha JIMYHBIA TPUEM OCYILECTBIISETCS B COOTBETCTBUU C pa3jelioM 2
Pernamenra. O Mecte U BpeMEeHH ITpHeMa IpakAaHuHy COOOIIaeTcsi B YCTHOU opme.

[Tpu oTcyTCcTBUM B NUCbMEHHOW 3asiBK€ KOHTAKTHOIO Tese(OHA rpa)<JaHuHAa Ha €ro
MIOYTOBBIN aIpec BhIChUIAETCsI HH(OpMAIHS O rpaduKe JUYHOTO IPUEMA B yIIPABICHUH.

B cnyuae orcyrcTBUS B Ha3HAuyeHHBIH JleHb IIpueMa (KOMaHIUPOBKAa U JIp.)
JOJDKHOCTHOTO JIMIa, K KOTOPOMY 3allMCaH Ha IPHUEM Ipa)<IaHUH, IPUEM MEPEHOCUTCS Ha
JIpYrOH I€Hb, O YEM IPaKJaHUH YBEJOMIIIETCS 3apaHee.

3.2.2. IlpoBeeHNE TUUHOTO NpUEMa

[Ipy JMYHOM IpUEME TpakJaHUH IPEIBABIAET NOKYMEHT, YAOCTOBEPSIOIIUN €ro
JIMYHOCTb.

Ecnu u3noxkeHHble B YCTHOM oOOpameHMH (akTbl U OOCTOSATENIBCTBA SBISIOTCS
OUYECBUIHBIMUA M HE TPEOYIOT JONOJHHUTEIBHON NMPOBEPKH, OTBET HA OOpAIICHUE C COTIIACHUS
rpaXkJJaHMHA MOXKET OBITh JJaH YCTHO B XOJI€ JIMYHOIO IpueMa. B ocTanbpHbIX ciydasx naercs
IUCbMEHHBIH OTBET [0 CYIIECTBY IIOCTAaBJICHHBIX B OOpAILEHUH BOIPOCOB B CPOKH,
yCcTaHOBJIEHHbIE PeriiaMeHTOM /17151 MMChbMEHHBIX O0palleHui.

B xone nuyHOro mpuemMa TIpakIaHWHY MOXET OBbITh OTKa3aHO B JalibHEHIIEM
paccMOTpeHMH OOpallleHHs, eClIi eMy paHee ObUl JaH OTBET 10 CYIIECTBY IOCTABJIECHHBIX B
oOpallleHuH BOIPOCOB.

3.2.3. PaccmoTpeHue MHCbMEHHOrO OOpalleHHsl Ipa)<JIaHuHa [0 UTOraM JIMYHOIO
pueMa, IPUHATHE 110 HEMY PEILIEHUS U HalpaBJICHUE OTBETA.

OcHoBaHMeM AJIs Hayana MpOLEAYpPBI SBISIETCS U3JI0KEHUE TPAKIAHUHOM 110 UTOTaM
JIMYHOTO TIpeéMa B MUCbMEHHOM BUJIE NMPEAJIOKEHNHN, HalpaBIeHHUE 3asiBIE€HUS 100 7Kaao0Bbl.

Ecin B mponecce JIMYHOIO IpUEMa BBIICHAETCS, YTO YCTHOI'O OTBETa HEAOCTATOYHO
JUIsL pa3pellieHus] BOIPOCOB, COJAEpKAIlUXCsl B OOpallleHWH, TpakKJaHUHY Mpejaraercs B
NUCbMEHHOM BHJ€ M3JIOKUTh 3TU BONPOCHI C Y4YETOM TpPeOOBAaHUM, MPEIbSBISAEMBIX K
MUCbMEHHBIM 00paIlleHUsIM B COOTBETCTBUH C MMyHKTOM 3.1 naHHOro paszaena Permamenra.

[TucbmenHoe oOpallleHue, TMPUHATOE B XOJ€ JIMYHOIO TpHEMa, MOJUIEKUT
perucTpamnyu U pacCMOTPEHHUIO B MOPSIJIKE, YCTAHOBICHHOM HAacTOALIMM PerinameHTom.

4. llopsanox U GpopMbl KOHTPOJIA 32 HCIIOJIHECHHEM

4.1. KoHTposib 3a paccMOTpeHUEM OOpalleHHil TpakIaH OCYIIECTBISIETCS B ILEMSAX
obecrieueHrss CBOEBPEMEHHOTO M Ka4eCTBEHHOTO HMCIIOIHEHHUs MOPYYCHHUH MO 0OpalieHusM
rpaKaaH, TMPHUHATHS OMEPATUBHBIX MEP MO CBOEBPEMEHHOMY BBISBICHUIO U YCTPAaHEHHIO
MPUYHH HAPYIICHUs MpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB TPaXIaH, aHATU3a COJCPIKAHHS
MOCTYMAIOMIMX 00palleHui, X0/1a U pe3yIbTaToB padOTHI C OOpAIICHUSIMH TPaXKIaH.

KoHTposb 3a ucniomHeHneM o0parieHui rpakiaH BKIIOYAeT:

- IOCTAHOBKY TIOPYYEHUH MO UCTIOTHEHHUIO OOPAIIEHUH TpakKaH Ha KOHTPOJIb;

- c0op 1 00paboTKy HHGOPMAIIHH O X0JIe PACCMOTPEHHUS 00paIICHHUI;

- TIOJITOTOBKY ONEpPATUBHBIX 3alPOCOB HCIHOTHUTENSM O XOJA€ UM COCTOSHUU
VCIIOJTHEHUS IOPYYEHHH 110 00paleHUsIM;

- TOATOTOBKY M 0O000IIEHHWE MaHHBIX O COJACPKAHUM W CPOKaxX HCIOIHEHUS
MOPYYCHUH TI0 0OpaIeHUsIM TPaXIaH;

- CHATHE OOpaIleHUI ¢ KOHTPOJIS.



Kontponio moanexar Bce TMOCTYNHBIIME OOpaIleHUs TpakAaH, IOJUIeXKAIIIe
pa3peLIeHHUIO.

[ToctaHOBKa Ha KOHTPOJb OCYIIECTBISIETCA IIOCIE€ PACCMOTpPEHHUs OOpaleHus
COOTBETCTBYIOLIUM JODKHOCTHBIM JIMLIOM B COOTBETCTBUU C €r0 PE30JIIOLUEH.

OOpareHysi CHUMAKOTCs C KOHTPOJIS, €CIM PAaCCMOTPEHBI BCE NOCTABJIEHHBIE B HUX
BOIIPOCHI, NMPHUHATHI HEOOXOAUMBbIE MEphl, U JaHbl UCHbMEHHBIE OTBETHI, B YaCTHOCTH, I10
CJIEYIOIMM OCHOBAHUSIM:

- HalpaBJICHWE IHCbMEHHOIO OTBETa TIpPaXJaHMHY Ha IIOCTABJICHHBIE B €ro
oOpallleHuH BOIIPOCHI MJIU IIPEIOCTABIICHUE EMY Pa3bsICHEHUI O MOPSAJIKE 3alllUThl €T0 MpaB U
3aKOHHBIX MHTEPECOB (IIpU MPEACTaBIECHUU OTBETCTBEHHBIM MCIIOJHHUTEIEM KOIMU OTBETa
rpaKJIaHUHY 10 CYIIECTBY OOpaIlleHHus ),

- MOCTYIJICHHE IHCbMEHHOI'O OTBETa OT IOCYIAapPCTBEHHBIX OPraHOB, JOJKHOCTHBIX
JHI, OPTraHOB MECTHOTO CaMOYMPABJICHUS IO CYIIECTBY MHUCBMEHHOro OOpalieHus,
IIOCTaBJIEHHOT'O Ha KOHTPOJIb;

- TPEACTaBJICHUE OTBETCTBEHHBIM HCIHOJHHUTENIEM HH(OpPMAIMK O JIUYHOM IpHEME
IpaXkJJaHMHA U PEIIEHUH BOIIPOCOB, U3JI0KEHHBIX B OOPALIEHUN I'paKJaHUHA;

- nepeajapecanus oOpallleHusl rpaKIaHWHA B JAPYroll rocyJapCTBEHHBIN OpraH WU
JOJDKHOCTHOMY JIMIlY, B KOMIIETEHLIMIO KOTOPBIX BXOJUT pELICHHWE IIOCTABICHHBIX B
oOpallleHuH BOIIPOCOB, OTBETCTBEHHBIM HCIIOJHUTENIEM IPEACTABIAIOTCA KOMHMM IHUCbMa O
HalpaBJIeHUHU 0OpaIleHus 110 MPUHAUIEKHOCTH U KOUS OTBETa MPaXIaHUHY.

4.2. OTBETCTBEHHBIC HCIOJIHHUTEIA HECYT TIEPCOHAIBHYIO OTBETCTBEHHOCTH 3a
cOOJIIOJICHHE CPOKOB M IOpsiIKa HCHOJHEeHus PeriameHta B COOTBETCTBUM C  MX
JOJDKHOCTHBIMU O0S3aHHOCTSIMH.

5. Ilopsinok o0:xanoBanus AeicTBUil (0e3aeiicTBUA) U
peleHnii, ocylecTBIAsIEMbIX (IPUHUMAEMBbIX) B X0/1€
paccMOTpeHus1 o0palleHusi IPaskaaH

5.1. [eiictBus (OGe3neiicTBre) W peUICHHS  YOPaBIEHUS, OCYILECTBIsEMbIC
(mpuHUMaeMble) B X0/1€ PaCCMOTPEHHUS 00pallleHnii TpaX/iaH, MOTYT ObITh 00XKaJIOBAHBI:

- B AIMUHUCTpALUIO rOpoJa,;

- B CyZIeOHOM TOpSITIKE.

5.2. Io pe3ynpTaTaM paccMOTpeHMs KaoObl Ha JieiicTBUA (Oe3/1eHCTBHE) U PELIeHHUs,
OCYIIECTBIIsIEMble (IIPUHUMAEMbIE) B XOJ€ PACCMOTPEHHUs OOpallleHUH Ipa)k/i1aH, HayaJIbHUK
yIIpaBJIEHUS OIpeNeNIIeT Mephbl, KOTOPbIE JOJKHBI ObITh NPHHATHI C LENbIO YCTPaHEHUs
JOIYIIEHHBIX HAPYILIECHH.



C IMPUKa30M O3HAKOMIJICHBI, KOITUIO MMOJTYIHUIIA

3aMecTHTeNbh HaYaJIbHUKA, HAYAIBHUK OT/IEINa
pa3BUTHUS OOIIETO U JOMOJIHUTEIHHOTO
00pazoBaHus

['maBHbI OyxTantep, Ha4aIbHUK OTJIENA
OyXrajTepcKkoro y4era 1 OTYETHOCTH
HavanpHUK 5KOHOMHUYECKOTO OT/IeNa
HavanpHuK OT/Je1a OTIEKH M ONCYUTEIbCTBA
Havanpauk nxpopmMamioHHo-
AQHAJIMTUYECKOTO OT/eNa

HauvanpHUK OT/I€1a IPaBOBOTO M KaJIPOBOTO
obecrnieueHus
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